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User Experience & Technical Enhancements

User Type Area Problem/Error Reference #
(End-User, Solution implemented/amended behavior
Administrator,

Technical)

Technical AudaPro New Audaproservice URL configuration in 67492
HealthSource

Technical BOT Service account for bot is getting locked 66343

Technical Common Document | Documents (Medical Records, Certifications, 66348

Repository Invoice, Correspondence) are now stored in 67366

CDR (upon Back Office status) 67684

Technical Digital Intake Temp files were not getting cleared when 67777
request creation fails using intakeservices api

Technical Document Services | Document Services changes for templates in 67591
pods 67593

Technical IDSB For requests created through IDSB only, 67722
delivery of the documents (Medical Records, 67515
Certifications, Invoice, Correspondence) will 67556
no longer be delivered through the Back 67557
Office process. Instead, when all documents 67400
for a request are ready, HealthSource will
notify IDSB with the CDR Document IDs to
download the documents. Once downloaded,
IDSB will determine the delivery process and
deliver.

Technical RSP service Preparation for removing RSP service 67590
connecting to Back Office and changing to 67692
connect to COLO database. 67683




